JAOT'OBOP HA ITPEJOCTABJIEHUE KOMMYHAJIBHBIX YCJIYT Ne

Tloc. OBcsHOBCKast [opora 2022r.

O01IecTBO ¢ OrpaHHYeHHOI 0TBeTCTBEHHOCTHIO «Paiizkniakomxo3» KupcanoBckoro paiiona B mune I'enepaJbHOro AupexTopa
npeanpustus Iycrornna FO.H., neficTByroniero Ha OCHOBaHMM YcCTaBa, MMEHyeMoe B aajibHeliieM «MCcnoJHUTeNb» ¢ OJJHOH CTOPOHBI U

uMeHyeMbli B fanbHeiimeM «IloTpeduTesib» ¢ Apyroi CTOPOHBI, 3aKIFOUMIA HACTOSLIMIA JOTOBOP O HUXKECIIEYIOILEM:
1.Ilpeamet norosopa
1.1 «McnomHuTenb» MO HACTOSINEMY JOTOBOPY oOecrednBaeT mpenocTaBieHue, a «[loTpeduTensy HCIOIb30BaHUE H OILIATY KOMMYHAIBHBIX
YCIIYT.
1.2. CocraB ycnyr mpemocTaBisieMblx «VcrmonHuTeneM» ONpenessseTcsi ypoBHEM OJaroycTpoicTBa 3qaHus, B cooTBeTCTBHH ¢ «Ilacmoprom
HOTpeOUTeIIsI KOMMYHAIBHBIX yCIyD (Iprioxenue Nel).

2. IlpaBa H 06513aHHOCTH CTOPOH

2.1. “Ilorpebutens” uMeeT MpaBo:

2.1.1.Ha nomy4eHue yciyT yCTaHOBIEHHOTO KauecTBa, O€30IIaCHBIX JUIS €r0 JKH3HH U 370POBbs, He IPUUHHSIIONNX Bpela €T0 HMYIIECTBY.

2.1.2.Ha yctpanenue “Hcnosnnurenem” BbISIBICHHBIX HEAOCTATKOB B IPEJOCTABIEHUHU YCIyT B YCTAaHOBJICHHBIE JOTOBOPOM CPOKH.

2.1.3.Ha rocyzmapcTBEeHHYIO U CyAeOHYIO 3alIUTy B COOTBETCTBHH C 3aKOHOJATENbCTBOM PO B ciTydyae HapyIIeHHs ero mpas.

2.2. “Tlotpeburens”o0s3aH :

2.2.1.CBOEBPEMEHHO. B yCTAaHOBJICHHBIEC HACTOSAILUM JIOTOBOPOM CPOKH, OIIAYMBATH ITPEJOCTABICHHBIC YCIIYTH.

2.2.2.PanioHaJIbHO HCTIOIB30BATh YCIIYTH 110 HX NPSIMOMY Ha3HAYEHUIO.

2.2.3.Co0uroiaTh npaBuIia TEXHUKK 0€30MaCHOCTH IIPH TI0JIb30BAHUH YCITyTraMH.

2.2.4.JlonyckaTh OeCIPEHATCTBEHHO IepcoHan «lcroiaHuTens», NpU HNPEAbSBICHUH MMM COOTBETCTBYIOIICIO YAOCTOBEPCHHS, K BBOIHO-
pacnpeneuTeIbHBIM YCTpOoiicTBaM, IpUOOpaM ydeTa U BOZOPACIIPEICICHHS.

2.3. “HcnonHuTens” UMEET MPaBo:

2.3.1.IlpuHNMATH MEpPBI MIPEAYCMOTPEHHbIE JOrOBOPOM B ciiydae HapyueHus “IloTpeGureneMm” CpoKOB ILIaTexKeit.

2.3.2.0cy1ecTBIATh KOHTPOIIb 33 MOTPEOJICHNEM YCIyT IyTeM HPOBEICHHS OCMOTPOB COCTOSIHHMS MH)XCHEPHOrO 00OpYZOBaHMS, MPHOOPOB
yaera y “Tlotpeburemns”.

2.3.3.Ipekpaiuarte OpeOCTABICHHE YCIyr B Ciydae Mpocpouku oruiatel yeuyr “Ilorpebutenem” Gomee 3 (Tpex) MecsleB (A0 JTHKBUIALHA
3aJI0JDKEHHOCTH).

2.4. “UcnonHutens” o0s3aH:

2.4.1.IlpenoctaBisTh YCIYr'd YCTAHOBICHHOTO KadecTBa (MOTPEOHTENbCKHX CBOMCTB M pexuma motpebnens). [loTpeOurenbckie CBOWCTBA
JIOJDKHBI COOTBETCTBOBATH YCTAHOBJICHHBIM 3aKOHOIATEIbCTBOM PD HOpMam.

2.4.2 TlpyHNMATh CBOEBPEMEHHBIE MEPHI [0 MPEIYNPEKACHNIO U YCTPaHEHHIO HapyIIeHNH KadecTBa peaocTaBisieMbIx [loTpedutemio ycyr.

2.4.3.CBoeBpemenno unHbopmuposats “Tlotpeburess” 00 H3MEHEHHH KauecTBa yCIIyT.

2.4.4 TlpenycMatpuBaTh MEpbl 110 MOBBILICHHIO MOTPEOUTEILCKUX CBOWCTB M KAuecTBa MPEAOCTABIIEMBIX YCIYr, a T.JK. PalHOHAIBHOIO
UCIIOJIB30BAHHS BOJHBIX H SHEPIeTHIECKUX PECYPCOB.

3. CpokH M NOpS/JI0K PacyeToB.
3.1. PacueTHBI epHo. 171t OILIATHl KOMMYHAIBHBIX YCIIYT YCTaHABIMBAETCS B OMH KaJIeHIapHBII Mecs.
3.2. Cpok BHeceHus miatexeit 10 20 ducia TeKyIero Mecsiia (st JbrOTHBIX KaTerOpHii Tpaskaan).
3.3. Ilnara 3a ycayru BHocutcsi “Tlotpebutenem” B kaccy “Ucmonnurenst” paBHOMEPHO B TeYEHHE TOJa B HAIMYHOM MOPSAKE WIIH 4Yepe3
TIOYTOBBIE OTJEICHUS IO MECTY JKUTEIHCTBA.

4. OTBeTCTBEHHOCTb CTOPOH.

4.1. “HcnosHnTeNs” HECET OTBETCTBEHHOCTD 33 KayeCTBO IPENOCTABIICHNS YCIYT M Bpel NPHIMHEHHBIH HOTPEOUTEIo B pa3Mepe H IOpsIKe
YCTaHOBJICHHOM JISHCTBYIOLIMM 3aKOHOJATeIbCTBOM.

4.2. “HcnomuuTens” ocBOOOKIAETCS OT OTBETCTBEHHOCTH, €CM NpuunHeHune Bpena “TloTpeOuTeNnio” Wi HpeKpalieHre MPeIoCTaBICHUsI
YCIyr CBsI3aHO C YCTpPaHCHHEM YIpo3bl JKU3HHU, 3I0POBBIO TpaKHaH, NpeXyNpexkIeHHeM ymepda HMYyIIEeCTBY, JTHOO BCIEACTBHE
HENpeoJoNuMoi cHibl. "McrnonHuTens” He HeceT OTBETCTBEHHOCTH 3a KadeCTBO INOCTYMAIOMEH BOIBI CO CKBAXKMHBI, €CIIH HA JAHHOM
B0JI03a00pPHOM y3JI€ HET COOPY>KEHHI IO OUHCTKE BOJBL.

4.3. Tpanunedl pasrpaHHYeHHs] SKCIUIyaTalMOHHOI OTBETCTBEHHOCTH aOOHEHTOB MHOTOKBapTHPHBIX JKHJIBIX JOMOB, SBISIETCS KOJIOJEI]
MOJKIIIOYEHHsT BOAONPOBOAA (KaHANM3alMK) K BHYTPUKBApTAJIbHOW pACIpeeIUTeIbHOW CEeTH BOJONPOBOJA (KaHAIM3AIMU) U TpyOa
LEHTPAJILHOTO BOJIONPOBOA (KaHAJIM3aI[MK) B MECTE COSMHEHUSI C BOJONPOBOJIOM (KaHaIM3anue) aboHeHTa.

4.4. Tpanuned pasrpaHHUCHHs OKCIDTyaTAallHOHHOW OTBETCTBEHHOCTH WHIWMBHIYyaJbHOTO CEKTOpA, SBISIETCS TpaHMIA PasTPaHHICHUS
0aaHCOBOM NMPUHAAIEKHOCTH BOJIOIPOBOIHON (KaHAJIM3aLMOHHOW) CeTH M Tpy0a LEHTPaIbHOTO BOAONPOBOAA (KaHANW3ALMK) B MECTE
COCIMHEHUS C BOJOMPOBOAOM (KaHaM3aluen) abOHeHTa.

4.5. HeBuecenueMm matsl “TloTpebureneM” 3a NpeNOCTAaBICHHBIC YCIYTH B CPOK YCTaHOBJICHHBIH I1.3.2. HACTOSILErO JIOrOBOpa BIEYET
Ha4HCIICHHE [IeHH B pazMepe 1(oxHoro) % ¢ mpoCpoueHHOH CyMMBI IITaTeXeH 3a KaXKIbIi IeHb IPOCPOUKH.

4.6. BopocHabxaroast opranusans, npu HapymeHnu [ToTpeburenem 00s3aTeIbCTB MOXKET MPEKPATHTh MOAAYY BOJbI, C IPEABAPUTEIBLHBIM
YBEIOMIICHHEM (JI0 YCTPaHEHHsI HApYILIECHHH ), B CICAYIOIHX CIydasX:

- IpPH OSKCIUTyaTalluH HHIUBUIYadbHBIX MPHOOPOB ydeTa C HAapyIIEHHOW IUIOMOMPOBKOH, IOATBEPXKICHHOW aKTOM IpPEJCTaBUTEI
BopocHabkaromei opraHu3anum;

- IIPY BOCTIPEISTCTBOBAHHY BBITIOJHEHHUIO IPEICTaBUTEISIME BomocHa0xaroliei opraHn3aniy KOHTPOIBHEIX (DYHKIH, TIPELyCMOTPEHHBIX
HACTOSIIUM JIOTOBOPOM, HOATBEP KACHHBIX aKTOM HpeAcTaBuTenst BogocHabxkarommei opranu3aniu;

- npu Heomate [lorpebuTeneM HoTpeOIIieMOil BOABI B CPOKH YCTAHOBJICHHBIE IOTOBOPOM;

- IpU OOHAPYKEHUH XUIICHHS BOJBI — CAMOBOJIBHOTO MOAKIIOUeHNs [ToTpeOuTeNns K ceTsiM BOJOCHA0KEHHSI, HCTIONB30BaHIE BOIBI, MHHYS
npuOOpH! ydeTa, MOBPEXKICHHE WIH OTCYTCTBHE HA CUETYMKE ITIOMOBI, TOPMOJKCHHE CUETHOTO MeXaHHW3Ma, m3MeHeHue [loTpeOutenem
MOKAa3aHMWil CYUETYMKA, IOJIOMKAa CUYETYHKA MIM B CIydae HE3aKOHHOTO MOAKTIOUEHHUS MOMONHHUTENbHBIX He3apeTrHCTPUPOBAHHBIX
UCTOYHHUKOB Bostonotpedienus u T.4.(IIpn oOHapyxennn Takux (akToB, npeacTaBuTensMu BogocHabxkaromelt opraHi3aliy COCTaBISETCS
aKT O BBIABICHHBIX HApYIICHUAX M IIPOM3BOAUTCS pacdyeT CTOMMOCTH BOABI, COIVIACHO IEHCTBYIOIIETO 3aKOHOJAaTenbcTBa. Ilocie
ompeJeNeHns] KOIUYecTBa HEyYTeHHOW BoAbl BomocHaOkaromasi opraHusanus HampapiseT IloTpebuTemo mocyneOHyI0 NpPeTeH3UIO C
000CHOBaHHEM CYMMBI JOIUIAaThL. B cilydae He yperyampoBaHUs CIIOpa IO COTJIACOBAHMIO CTOPOH B MECSYHBIH Cpok, BomocHaOxkarommast
opraHmu3aIys IepeaaeT B CyJ] HCK O B3BICKaHUH ¢ [loTpeOuTers, mpeIbsABICHHON CyMMBI B IPHHYAUTEIHHOM MOPSAKE H B yCTAHOBICHHOM
HOPsIKe IPHOCTAHABINBACT UCIIOIHEHNE JOTOBOPA).



IIpy OTKIIOYEHUHM BOJABI [0 OCHOBAaHMSM, YKa3aHHBIM B HAacTosimieM NyHKTe [loTpeOurtento 3ampemiaercs CaMOBOJIBHO MHOAKIHOYATHCS K
BOJIOIIPOBOIHOM CETH.

ITo BblIIEYKAa3aHHBIM HapyIIEHUSIM O(OPMIIAIOTCS JBYCTOPOHHHME aKThl IPEACTaBUTEIAMU BomocHaOxkaroliel OpraHu3aluu |

HOTpCGPITCJ'IeM B IBYyX 3K3€MILIIpax, OAWH U3 KOTOPBIX BPYy4a€TCA HOTpe6I/ITeJ'IIO. AKT cuuTaercs HCﬁCTBHTCﬂBHBIM TIpu OTKa3e HOTpe6I/ITeJ'I$I oT
TIOANHNCH, HO IIPU YCIIOBUA 0¢)0pMJ’ICHPI51 aKTa KOMUCCHUEH Bonocr{aG){canmeﬁ Oopranmsaliuu ¢ y9aCcTUEM IIPEACTABUTEIISA CEJILCKOT'O Cogera.
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Bo3o0OHoBIEHHE MOAaul  BOIBI HPOM3BOIUTCSA TOJBKO IOCJE IOTaIleHUs 3aJ0/KEHHOCTH, a MPU MOBTOPHOM MOIKIIOYEHHH — IOCIIE
OIJIaThI 32 IOBTOPHBIN ITyCK BOJBI.

B cmydae caMOBOJIBHOTO MOAKITIOUCHHS K BopompoBomy IloTpeOurens, koTopoMy momada BOAbI ObLIa MHpeKpalieHa [0 IPHUYHHAM,
YKa3aHHBIM B HACTOSILEM JOrOBOpPE, BOAOCHAOXAOIas OpraHu3alys B3bickuBaeT ¢ IloTpeOurens miaTy 10 HOpMaM NOTpeOIeHHs,
YIBEp)KACHHBIM COOTBETCTBYIOIIMM TOCYIAapCTBCHHBIM OpPraHOM — CO IHS  IPEKPAIleHUs MHOJadd BOABL IO JEHb OOHApYKEHHs
CaMOBOJIBHOTO TOAKITFOYEHHS.

5.  Cpok peiicTBus 10roBopa.
Hacrosmuii joroop 3akitoueH Ha cpok 1 (0J1H) Tox.
JleiicTBre TOroBOpa MPOJIOHTUPYETCS Ha JTOT XKe CPOK, €CIIM OJIHA M3 CTOPOH HE MO3/IHEE 4YeM 3a JIBE HEeNeNH N0 OKOHYaHHs CPOKa He
U3BECTUT B MHCHMEHHOI (hOpMe IPYTryI0 CTOPOHY O €r0 PaCTOPKCHUH.

6. Ilpoume ycioBus.

Pa3mep orutats! yeryr (Tapud) ¥ HOpMBI HOTPEOICHUS YCTaHABIUBAIOTCS OPraHOM MECTHOTO CaMOYIIPaBIICHHUS, €CIIH 3aKOHOIATeIIbCTBOM
P® He ycTaHOBIIEH MHOMN MOPSIJIOK YCTAHOBJICHHUSI.
IIpn Hammumu npuGopos ydera y “Ilorpeburens”, ortHomenus “Vcnomamrens” m “Ilorpeburens” B 4acTH IpaB, oOs3aHHOCTEH U
OTBETCTBEHHOCTH COXPAHSIOTCSI B COOTBETCTBUH C HACTOSIIHM JJOTOBOPOM.
IIpunosxenue Nel sBisieTCS HEOThEMIEMOMW YaCThIO HACTOSILETO JOrOBOpA.
Ilo BceM MHBIM BOIpOcaM He yperyJIMpOBaHHBIM HACTOSIIMM JOTOBOPOM CTOPOHBI PYKOBOJCTBYIOTCS JIEHCTBYIOIIHM 3aKOHOAATEIHCTBOM
PD.
Hacrosimnii 1oroBop CoCTaBiIeH B ABYX, IMCIOIIMX OJMHAKOBYIO IOPHINYECKYIO CHITy SK3EMILLIPAX, 10 OJHOMY JUIS Ka)KI0H U3 CTOPOH.

7.  PeKBU3HTHI CTOPOH.

Anpec: 393383 TamOoBckast 001., KupcaHoBckuil —paiioH,
noc. OBcsiHOBCKast Jlopora, nom 115

MHH 6806000550 KIIIT 680601001

P/ca.  40702810302140000078 B  TamboBckom PO  AO
"Poccenpxo36ank"

K.cu. 30101810600000000713 BUK 046850713 OKTMO 68610475 yar. B
OKIIO 77074061 OKBD/1 45.21.4 A. b
JlaTa mOoCTaHOBKM Ha y4eT B HaJloroBoM oprane 23.08.2005r. . N
Ten./baxc(47537)66-4-77; . a}f : eep. *
Ten.6yx. (47537)66-2-90 a o)
Email: ooorgkh@tamb.ru
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Ipunoxenune Nel k roropopy Ha
IpeI0CTaBIeHHEe KOMMYHAIBHBIX YCIyT
OT «___»

[MacnopT moTpedUTESA KOMMYHAJIbHBIX YCJIYT

«IToTpeduTenb»

2022r. Ne

HaCTOAIINM NaCcIIOPTOM NOATBEPIKAACT:

KonuyecTBo norpeduresieil KOMMYHAJbHBIX YCIYT (YeJl.)

Hanwnuyue npudopa yyera (CHETUHUK)

Boaa B kos10HKe

Boaa B 1ome 0e3 camBa

Bona B 1ome, ciiuBHAsI AMa

Boxa B J0M¢E, BAaHHA, CINBHas1 AMa

Bona B n1ome, BaHHa, BOJOHATPEBaTe b, CINBHAS IMa

Boaa B 1ome, kaHaJIu3anus1 0e3 BAHHBI

Bojaa B 1oMe, BaHHA, KaHAJIM3AIUSsI

Bona B 1ome, BaHHA, BOJOHATPeBAaTE/b, KAHATH3AMA

BbiB03 Mycopa

Hanauuue KPC (Bcero roJioB)

M3 Hux TeJadaT 10 6 MecsAlEeB

Hanuuyue ¢CBHHONOI0JI0BbSA

Haauuwue Jomaaen

Hanuumue oBeln

ABTOTpaHCl’[OpT, BCEro ¢eAMHUIL

W3 Hux JierkoBoi , TPy30BOii , TPAKTOPbI

IpuycageGuple yyacTkm:
Haaunumue achanabta Bo 1Bope(KB.M)

Kosnu4yecTBo m11010BBIX JepeBbeB (LIT)

Hanuyue HBeTHMKOB, Ta30HOB (KB.M)

Hanu4vue oropona

Haanyue napHuKoB U Tenjuil (KB M)

CTponTebCeTBO:
Kupnuynas kiaaaka

IITykaTypHble padoThI

HacTrosimmii nacnopT cocTaBjieH B IPHCYTCTBHHU

C 1aHHBIMH macmopra corJjaceH:

«

»

2022r.




